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M Neutrino Tech Systems

About
NEUTRINO TECH SYSTEMS

Neutrino Tech Systems, founded in 2018 in Texas, USA, is a cutting-edge IT solutions provider
dedicated to transforming businesses through comprehensive services and solutions.

We aim to simplify your move to technology with a comprehensive range of digital solutions
that enhance your business outcomes. With over 100 years of combined experience, we
deliver exceptional services to global clients across various industries, including healthcare,
supply chain and distribution, fintech, retail, and more, using a proven onshore/offshore
delivery model.

With established partnerships with Fortune 500 companies, Neutrino Tech Systems has
become a trusted name in the technology landscape. Serving over 250+ clients, our
commitment to excellence and customer satisfaction remains unwavering.

PARTNERS
D Google Cloud aWS / Microsoft fihmwéaé
Partner ~ =) i Azure

fNeotys X Tricentis WORKSCFT. @ tonkean
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MISSION & VISION

Mission

With our deep domain expertise and
a culture of innovation, we strive
to design tailored solutions for our
customers’ needs and complement
their success.

Vision

Our aspiration is to emerge as a globally
trusted, successful, and customer-centric
organization. Harnessing the potential of
cutting-edge tools and technologies, we aim
to set new standards, delivering unparalleled
value and innovation. Through unwavering
commitment and adaptability, we strive to
be anindustry leader, synonymous with trust
and customer satisfaction.
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Our
BELIEFS

e Diverse & Accountable Workforce

Our 300+ diverse, talented workforce drives
innovation and is committed to meeting
your unique needs. With experience from
global SIs and Fortune 500 companies,
we go the extra mile to deliver on our
commitments.

e Our Commitment to ESG

We are deeply committed to Environmental,
Social, and Governance (ESG) principles,
integrating sustainability into our core
operations. By focusing on responsible
innovation and ethical practices, we aim to
drive long-term value for our stakeholders
while contributing to a sustainable and
equitable future.

» Corporate Governance

We uphold good corporate governance,
ensuring transparency and ethical practices.

M Neutrino Tech Systems

 Industry Expertise

Our tailored solutions prioritize quality,
leveraging  expertise in  emerging
technologies across healthcare, life Sciences
pharma, and logistics. We deliver exceptional
service with strict adherence to industry
standards.

e Excellence in Innovation and
Technology

Our services meet the highest industry
standards for precision and efficiency,
with proven expertise in Al, ML, and Gen
Al Analytics. Our dedicated team builds
IPs and solutions to address challenges
in automation, Al, and other emerging
technologies.
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Our
SERVICES

Digital Transformation
=r©

« Cloud Migration and Management
« Data Analytics and Artificial Intelligence
« Al, machine learning, and big data analytics

e Business Process Automation

« Customer Experience (CX) Optimization

Artificial Intelligence

« AL, Gen Al, Machine Learning for Al

« Custom and industry-supplied LLMs for language generation and programming
+ Al/MLOps, DevSecOps, Cloud Engineering

« Cognitive Automation

« Blockchain

Data Science & Analytics

« Expertise across Data Ecosystem, Niche and Rare Techs

« Expertise in building Al ML Model Designing, Scaling,
Validation and Maintenance

« GCP Partners with Certified Engineers, Expertise
across GCP Services like Airflow, Looker,
LookML, DAG, Vertex Al, BigQuery, Apigee

« 50+ Associates skilled in Data Technologies




Digital Automation

« Cognitive Automation
+ Robotic Process Automation
« Workflow Automation & Business Rules Engines

« IVR, Chatbot, Document Processing, Image
Processing

Cloud and DevOps Engineering

« Cloud solutions in Healthcare Al

« Cloud app design, development & maintenance
« AWS, GCP & MS Azure

« Containerization and Container Orchestration

« DevOps Engineering, Tools & Technologies

« Security Integration and Automation

Product & SaaS Development

« Product Mindset and Approach towards App
Development

« High Emphasis on creating reusable features
with long term vision for Customer needs

« Experience of Developing and deploying
solutions at Scale

« 100+ Associates in Product and AppDev
Technologies spread across Developers,
Architects, Tech-Functional Skills.

Salesforce & Enterprise Application
Development

» Salesforce, Dynamics CRM, Oracle ERP

« MuleSoft, PCF, API Integrations

« ERP Architecture and Design Solution

+ Agile methodologies, Scrum and Safe Agile

™ Neutrino Tech Systems
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www.coeuscoder.com CoeusCoder

¥

Revolutionize Healthcare Coding with Our Comprehensive HCC Coding
Automation Solution

Step into a new era of healthcare coding efficiency with our Comprehensive HCC Coding
Automation Solution.

Key Features:

End-to-End Automation seccecccecee,
From data extraction to code assignment, .
witness a seamless and fully automated
workflow that significantly reduces
manual intervention.

Al-Powered Accuracy

Ouradvanced algorithmsanalyze
vast datasets, ensuring precise
code assignments and reducing
the risk of errors.

@ Code Inclusivity cececcoccccoceccns

Stay ahead of the coding curve with
CoeusCoder a solution that covers an
extensive range of Hierarchical Condition
Categories (HCCs).

...............O.................. InstantReporting

Monitor coding trends, identify
areas ofimprovement, and ensure
compliance through comprehensive
CoeusCoder seamlessly integrates into reporting features.

your existing Electronic Health Record

(EHR) systems and healthcare workflows,

without disrupting your established

processes.

By Streamlined Integration «cccceeeo.s



www.coeuscoder.com

Benefits for Your Healthcare Organization

Increased Efficiency

Our HCC Coding Automation
Solution, CoeusCoder allows
your team to focus on critical
healthcare tasks, enhancing
overall operational efficiency.

@ Cost Optimization

Our solution streamlines the
process, optimizing resource
allocation and positively impacting

your organization's bottom line.

Value Proposition

/
60%

Effort Reduction

Transcribing HCC codes

from medical charts made

easy with up to 60% effort
reduction!
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Enhanced Accuracy and
Compliance

Mitigate therisk of errors and penalties
while maintaining the highest standards
of coding precision.

Adaptability to Change

OurHCC Coding Automation Solution,
CoeusCoder, adapts to industry
changes, ensuring your coding
practicesare always up-to-date and

compliant.
Error Reduction Throughput
Boost your HCC Code Rev up your HCC Code
prediction accuracy by analysis with NLP and
30% with our NLP-powered Al-based solution for
solution! up to 3X faster throughput!

150 (A)owAsp

Forinquiriesand a personalized demonstration, contact us at sales@neutrinotechlabs.com.

Unleash the power of automation for a brighter, more eT he thcare futur
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Unlocking Efficiency and Precision: Introducing Our Intelligent Document
Processing Solution- NIMBLEDOX.AI

Elevate your document management to unprecedented levels of efficiency and precision
with our state-of-the-art technology

Key Features

B
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Automated Data Extraction

Our IDP solution NIMBLEDOX.Al employs advanced algorithms and machine
learning to automatically extract relevant information from documents.

Cognitive Understanding

Our NIMBLEDOX.AI goes beyond mere data extraction; it comprehends the context
and meaning behind the information. NLP processing and cognitive understanding,
it ensures that your documents are not just processed, but truly understood.

Adaptive Learning

Benefit from a dynamic tool that grows in intelligence, becoming more attuned to
your specific needs and industry nuances over time.

Seamless Integration

NIMBLEDOX.Al seamlessly integrates into your existing infrastructure, whether it's
ERP systems, CRM platforms, or other enterprise applications.

Robust Security Measures

Our IDP solution NIMBLEDOX.AI is fortified with robust security measures, ensuring
that your sensitive information is protected at every step.



Benefits for Your Business

Enhanced Productivity

§o}
{0}

By automating time-consuming document processes, our NIMBLEDOX.AI frees
up valuableresources, allowing your team to focus on strategic initiatives that
drive business growth

'%¢® Error Reduction
Minimize the risk of human errors associated with manual data entry. Our IDP
solution NIMBLEDOX.AI ensures accuracy and consistency, leading to reliable
and error-free data.

O ..

§oly Cost Efficiency

Streamlining document processing not only saves time but also reduces operational
costs. Witness a tangible return on investment as our NIMBLEDOX.AI optimizes
your document-centric workflows.

@ Agility and Scalability
»”  Adapt to changing business demands with ease. Our NIMBLEDOX.AI is designed
to scale alongside your business, providing the agility needed to navigate a
dynamic marketplace.

Experience the Future of Document Processing

®® Empower your business with the transformative capabilities of Intelligent
Document Processing. Revolutionize the way you handle information, elevate
efficiency, and make informed decisions faster than ever before. Embrace the
future today. L
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www.Kanfig.com

¥ Kanfig

Kanfig: Empowering Your Infrastructure Journey

e

Unlimited Customization
Tailoryour KANFIG experience with
endless possibilities. Customize
features, settings, and workflows
to match your unique needs and
preferences.

12r

Automation

Streamline tasks and
boost productivity with
automated processes.
Let technology handle
repetitive tasks, reducing
manualeffortand therisk

@D
§

Time And Cost Effective

Get more done in less time
while saving money. KANFIG
maximizes efficiency, minimizing
the resources required foryour

projects.
95% (S

Deployment

Success Rate Executions

Number Of Parallel

%

Multi-cloud Support
Whetheryou'reon AWS, GCP, Azure,
or even managing on-premises
environments, KANFIG has the
flexibility to support your needs

across various cloud platforms.

Hassle-free Infra
Management

Build powerful, tech-agnostic
infrastructure. Swiftly recreate
production setups, ensuring
minimal downtime for
business continuity.

_l

S

Custom Integrations
Effortlessly connect tools, ensuring
seamless integration with existing

workflows. Enhance compatibility and
functionality for optimized operations.

50+ 40+

Pre-Build Deployments
Automation Scripts



Can Kanfig: Your DevOps Companion for Infrastructure Excellence

Experience a new era of effortless infrastructure management with KANFIG- A simple,
user-friendly web based portal that empowers you to effortlessly create, customize, and
duplicate production-ready environments with ease. Say goodbye to manual installations
and lengthy setup processes. KANFIG streamlines your infrastructure management,
reducing human errors and saving you valuable time. In short, with KANFIG you’re in
control-evenifyou’re notatechwizard. Whetheryou operate in multi-cloud environments
or manage complex multi-tenant setups, our revolutionary application simplifies the
process like never before. Unlock the power of streamlined infrastructure managementl
with KANFIG.

Security You Can Trust

KANFIGis powered by Neutrino,an SO 27001 certified,and HIPPACompliant organization
that offers you enterprise-grade security. With KANFIG, we ensure that your data is
protected and impenetrable to unauthorized access.

N
K ISO
NS

H I PAA ISO/IEC 27001:2013
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¥ Kanfig

www.Kanfig.com
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ESG Initiative

PRAYAS - Neutrino’s ESG Initiative

A helping hand can be a ray of sunshine in a cloudy world. We, at Neutrino, strongly

believe in empathy. We understand our responsibilities - be it social, environmental,

philanthropic,economic, orethical. We are committed toward the society and the world
that we breathe in.

Covid-19 Relief - Awareness And Relief Program

Atma Nirbhar Nari Campaign: Inauguration of Stitching Training Center
for Underprivileged Women
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Spreading Digital Literacy Program: Donated laptops to underprivileged
children

!' We Ackowledge That The Jouney Ahead May Be Daunting, ”
But We Are Committed Toward Creating A World That's Fair
Equal, And Just-For All!




™ Neutrino Tech Systems

Customers
SUCCESS STORIES

Do you know that the absence of streamlined processes,
Salesforce specifically in healthcare, can pose significant risk to overall
infrastructure and operations? One of our clients was struggling
with outdated deployment practices and improper DevOps
implementation. Their manual deployment processes in a

Gearset f chaotic environment and was time-consuming.
Implementation

Read how we recognized and assesssed the needs of
the organization, and how we set the process smooth
and hassle-free with Gearset Implementation.

(Scan this QR Code)

Our client, a leading force in the industry, encountered an

m unprecedented challenge: processing a staggering 70,000

medical charts within an ambitious timeframe of just 1.5

months. Faced with this monumental task, the client embraced

/) a cutting-edge solution—Coeuscoder, an advanced coding

Revolutionize platform—augmented by the expertise of 250 skilled coders.
Medical Coding With

Coeuscoder

Read the Case Study to know more!
(Scan this QR Code)

Neutrino partnered with a major US pharmaceutical company to
Healthtech enhance patient assistance programs, reducing queries by up to
70%, saving $1.5 million annually, and eliminating 35,000 hours
of manual work through GCP and Dialogflow integration.

Conversational Al for
Patient Assistance
Program

Read the Case Study to know more!
(Scan this QR Code)
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CUSTOMERS CESS STORIES

Delivering Excellence

Conversational Al
for Training Programs

Neutrino partnered with a global IT training leader to transform
customer support using Amazon Lex. The Conversational Al
solution overcame regional language barriers, improved query
handling with 95% accuracy, and enhanced customer satisfaction
and operational efficiency.

Explore the full case study to delve into the details of
this successful transformation in IT customer support.

Dynamics C|RM

CRM
Data Migration

Neutrino Tech Systems proficiently helped a leading life sciences
service provider migrate their data from MS Dynamics to
Salesforce. This migration involved standardizing business rules
and improving data quality, leading to streamlined processes,
enhanced performance, and simplified future integrations.

Read the full case study here!

DevOps

Auto Remediation -
Self-healing
Infrastructure

Neutrino tackled frequent outages by implementing a proactive
remediation framework that monitors infrastructure, detects
issues, and initiates automated actions. This self-healing solution
minimizes downtime, boosts reliability, and eliminates the need
for manual intervention.

Read this case study to know more.
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ESS STORIES

Delivering Excellence

Product I

Intelligent Document
Processing Simplified

Discover how NimbleDox.ai revolutionized medical claims
processing for a healthcare provider, reducing manual processing
time by 80%, increasing accuracy by 95%, and slashing claim
denial rates by 50%.

Read the full case study to know

Data & An*{tics

Enterprise Data
Warehouse
Implementation &
Report Migration

Neutrino partnered with a leading US life sciences provider to
implement an enterprise data warehouse and migrate reports,
significantly improving data management, reporting efficiency,
and decision-making. Our solution streamlined processes,
delivering enhanced operational insights and enabling more
effective business decisions for the client.

Read the full case study to know more!

DevOps I

Monitoring Solution
for claim processing

Neutrino helped a major US hub service provider enhance claim
processing by implementing a tailored monitoring solution for
their AWS Lambda system. This proactive approach ensures swift
error detection, timely notifications, and efficient resolution.

Read the full case study to know more!
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CUSTOMERS CESS STORIES

Delivering Excellence

Quality Assurance

Streamlining GxP
Compliance and
Application Validation
for a Leading U.S.
Pharma Hub

Neutrino helped a leading U.S. Pharma Hub Services provider
revamp its application validation process to meet strict GxP
regulations, ensuring consistent compliance throughout the
application's lifecycle. For more details, explore the full case
study.

Discover the transformative journey that led to a
streamlined and compliant application validation
process.

(Scan this QR Code)

Supply chain and Logistics

Automation -
Rail App Integration

Discover How Neutrino's Seamless Integration Optimized Rail
Yard Check-Ins and Boosted Transportation Efficiency

Read the full case study to know more!
(Scan this QR Code)

Supply chain and Logistics

loT = RFIDs

Discover How Neutrino Tech Systems Transforms Warehouse
Management with RFID and loT Solutions

Read the full case study to know more!
(Scan this QR Code)
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CUSTOMER SUCCESS STORIES

Delivering Excellence

Supply Chain and Logistics

Automatic Cycle

Counting - Image
Processing

Revolutionizing Inventory Audits: Automating Cycle Counts with
Al and Image Processing

Read the full case study to know more!
(Scan this QR Code)

Supply Chain and Logistics

Machine Learning -
Warehouse Staffing

Discover How Neutrino Tech Systems Optimized Staff Scheduling
with Machine Learning

Read the full case study to know more!
(Scan this QR Code)

Supply Chain and Logistics

DATA ANALYTICS -
OS & D Reduction

Discover how Neutrino developed a robust solution which helped
the client to reduce 0S&D and improve overall efficiency.

Read the full case study to know more!
(Scan this QR Code)
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CUSTOMER

CESS STORIES

Delivering Excellence

Supply Chain and Logistics

DATA ANALYTICS _
Claims Prevention

Neutrino efficiently assisted a US-based provider in processing
claims and making strategic decisions through predictive analysis
using ML on historic claims data.

Read the full case study to know more!
(Scan this QR Code)

Supply Chain and Logistics

Automation -
Delivery Scheduling

Neutrino helped a major supply chain provider automate the
communication / coordination with the customer and relay
their response back to the TMS system with limited manual
intervention.

Read the full case study to know more!
(Scan this QR Code)

Supply Chain and Logistics

Machine Learning -
HazMat Placard

Recommendation

Neutrino assisted a logistics provider by developing an
automated placard recommendation solution for hazardous
material compliance. Using NLP, ML algorithms, and advanced
rule engines, the system analyzed materials on trailers and
generated accurate placard recommendations.

Read the full case study to know more!
(Scan this QR Code)
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CUSTOMER SUCCESS STORIES

Delivering Excellence

Product

Kanfig-Configuration
Portal

KANFIG streamlines infrastructure management, enabling users
to manage their environments efficiently, even without deep
technical expertise. With just a few clicks, users can build, clone,
and deploy environments while minimizing the risk of costly
mistakes.

Read the full case study to know more!
(Scan this QR Code)

Quality Engineering

Establishing a Testing
Center of Excellence

(TCoE) for a Life
Sciences Customer in
the US

The client is a prominent player in the life sciences sector,
focusing on developing innovative healthcare solutions.
However, they faced significant challenges in their quality
assurance (QA) processes that impeded their operational
efficiency.

Read the full case study to know more!
(Scan this QR Code)

Salesforce

Optimized
Salesforce Scaling:
Streamlining
Processes

The clientis aleading independent provider of global services
to the life sciences industry. The client’s integrated solutions
are rooted in the patient experience and span all stages of the
product life cycle to deliver long-term, sustainable value for
patients, prescribers, channel partners and payers.

Read the full case study to know more!
(Scan this QR Code)
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CUSTOME ESS STORIES

Delivering Excellence

Product I

Application
Development -
Intelligent Automation
App for Document
Intake & Rules Processing

Neutrino developed an intelligent automation platform that cut
patient enrollment turnaround time from over a week to under 24
hours, reducing human effort by 80% and saving $3M annually.
Utilizing advanced Al, including Visual Al, NLP, machine learning,
and a custom rules engine, the platform streamlined document
intake and benefit verification for faster, more efficient results.

Read the full case study to know more!

DevOps I

DevOps
Self-Service Portal

The client is a leading provider of innovative healthcare
technology solutions. With a focus on improving patient care
through advanced technology, they have been at the forefront
of digital transformation in the healthcare sector.

Read the full case study to know more!

DevOps I

Self-Service Portal

for Configuration
Management

Neutrino developed a self-service portal for a technology
company, empowering their users to manage and request
configuration changes in a streamlined and efficient manner.

Read the full case study to know more!
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CUSTOMER SUCCESS STORIES

Delivering Excellence

DevOps

Self-Service Portal
fordnfrastructure
Provisioning

Neutrino collaborated with a large enterprise to develop a
self-service portal for infrastructure provisioning, enabling
faster and more efficient resource allocation for development
teams.

Read the full case study to know more!
(Scan this QR Code)

GEN Al

Al Voice Bot

The US healthcare system struggles with high call volumes, long
wait times, and inconsistent service. Implementing an Al Voice
Bot solution can solve these issues, transforming the customer
experience and improving healthcare outcomes.

Read the full case study to know more!
(Scan this QR Code)

GEN Al

Pharmacovigilance

Pharmacovigilance is the science and activities relating to
the detection, assessment, understanding and prevention of
adverse effects or any other medicine/vaccine related problem.
It encompasses the monitoring, evaluation, and improving the
safety of pharmaceuticals to protect public health.

Read the full case study to know more!
(Scan this QR Code)




™ Neutrino Tech Systems

CUSTOMER ESS STORIES

Delivering Excellence

Automation

Power Automate

Power Automate is a cloud-based tool from Microsoft that enables
users to automate workflows across various applications and
services. It helps in streamlining repetitive tasks, integrating apps,
and creating intelligent workflows with minimal or no coding
required.

Read the full case study to know more!

Automation

Decisions

Decisions is a no-code automation platform that streamlined
your workflows and processes, enabling rapid development of
solutions like eligibility checks, automated notifications, and
real-time data integration for healthcare projects. Its visual tools
allowed you to build APIs, forms, and dashboards without heavy
coding.

Read the full case study to know more!

GEN Al

SPECTRA

The one stop solution

One stop Solution powered by Gen Al enabling higher efficiency
within SDLC.

Read the full case study to know more!
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Delivering Excellence

Contact Us

@ Wwww.neutrinotechsystems.com
& sales@neutrinotechlabs.com
C +917507837827

Our Offices

©

©

434 Ridgetop Bend, Cedar Park,
TX -78613, United States.

San Jose, Montes De Oca, San Pedro,
Sigma Business Center, Torre A,
Costa Rica.

G6, Ground Floor, World Trade Center
Tower-1 Kharadi, Pune- 411014,
Maharashtra, India.
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